ZA PR Es BYT E R IAN Presbyterian Health Plan

P.O. Box 27489
Albuquerque, NM 87125-7489
www.phs.org

April 27, 2011

[Provider Name]
[Provider Group]
[Address 1]
[City State Zip]

Subject: Termination of RadOnc™ Radiation Therapy Benefit Management Program
Dear Healthcare Practitioner:

Thank you for your continued partnership with Presbyterian Health Plan and Presbyterian Insurance
Company, Inc. (Presbyterian). Presbyterian is committed to ensuring that you receive information about
process changes that may affect your office operations.

Presbyterian is terminating the RadOnc program with HealthHelp effective May 1, 2011. We had
implemented this program in August 2010. After evaluating the results, we have determined that
radiation treatments generally have been in line with the National Comprehensive Cancer Network
Guidelines™.,

Some Prior Authorizations will still be required. Please note the following:

= Prior Authorizations from HealthHelp or Presbyterian will not be needed for treatment plans
using 2D/3D-conformal radiation, intensity-modulated radiation therapy, stereotactic
radiosurgery and radiotherapy, or brachytherapy as of May 1, 2011.

= Proton beam therapy will continue to require Prior Authorization through Presbyterian.

= Treatment by non-participating providers will continue to require Prior Authorization through
Presbyterian.

= Prior Authorization requirements for imaging procedures through HealthHelp will not change.

We appreciate your past participation in this program. If you have any questions, please contact me by
e-mail at mwhitaker@phs.org or at (505) 923-5510. You can reach me Monday through Friday from
8:00 a.m. to 5:00 p.m.

As always, thank you for partnering with us to improve the health of the patients, members, and
communities we serve.

Sincerely,

WMol bel .

Mark Whitaker MD
Senior Medical Director
Presbyterian Health Plan
mwhitaker@phs.org

[PPCO41105]  Preshyterian exists to improve the health of the patients, members, and communities we serve.
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