Synagis Referral Process

Child referral to PHP Pharmacy

v

PHP pharmacy assess child against eligibility criteria

Child meets
criteria

Yes NO

Pharmacy contacts referral
source with denial

PHP Pharmacy faxes (e-fax) order and Synagis Referral Form
to PHHSN Synagis Program, and faxes order to hospital
pharmacy. Also e-mails to PHHSN Synagis program and PHS
pharmacy notification of fax.

PHHSN forms (order, referral sheet, insurance verification sheet) attached to blank chart
jacket. Check to see if child is current case with PHHC-Alb

I
Send introductory letter to family by end of next business day

. ) | ) - Patient name placed on top
Family called and program described /set up appointment, obtain right corner of blank
agency per family FOC minimum of two weeks before initial injection [ Tracking Calendar and
| filed in RSV Tracking Log

Contact agency with referral by end of next business day

I
BC entered into PHP computer system. BC faxed to agency

[
Child’s information entered into PHS Pharmacy Mix spreadsheet

[

PHHSN chart assembled
I

PHHSN Synagis Program e-mails roster to pharmacy and to PKH ER Admitting according to established timeframes

v
PHS Pharmacy enters batch entry into DMC website for DMC courier to pick up. PHHSN PHS pharmacy ensures
Synagis program and PHS pharmacy receives e-confirmation from DMC courier »| confirmation accuracy
I — - \ Agency connects with family day before/or
PHS Pharmacy prepares medication, sends “Pt. day of visit to reinforce upcoming visit
info. Folder” with initial dosage. Folder

includes checklist for agency accountability.

PHHSN chart provided to Claims Analyst for
entry into Benchmark Report data base

v

PHHSN chart filed in active filing cabinets
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