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Presbyterian serves to improve the health of individuals, families and communities.

November 19, 2007

Dear Healthcare Practitioner and Office Staff Members:

Presbyterian Health Plan and Presbyterian Insurance Company, Inc. (Presbyterian) is dedicated to our
practitioner and provider network by ensuring that you have the information that is needed to continue to
provide excellent care to our members.  On November 14, 2007, we faxed a communication to you
regarding TriCore Reference Laboratory.  This letter was sent to you in error as this does not apply to the
Santa Fe County area.  St. Vincent’s Regional Laboratory continues to be a contracted Presbyterian
provider for laboratory services.

We apologize for this error and any inconvenience this may have caused you or your office staff.
Should you have any questions regarding this communication, please contact your Provider Services
Coordinator at (505) 923-5757 or 1-888-923-5757 between the hours of 8:00 a.m. – 5:00 p.m.
As always, thank you for partnering with us to improve the health of individuals, families and
communities and for the excellent care that you give to your patients, our members.

Sincerely,

Robin Divine
Director of Provider Services
(505) 923-5420
rdivine@phs.org
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