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• Select Ordering Practitioner and Practice information
• Update phone information if necessary.  Include a phone number

where HealthHelp can contact you directly when necessary.
• If practice information is not listed, follow pop-up window

directions to contact Presbyterian.
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• If any information appears incorrectly, please contact your
Coordinator at Presbyterian Provider Services in order to update
information in Presbyterian’s system.

• If you experience technical problems with the web application,
click on the link Contact us for correction link to access help
from HealthHelp (shown below).
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• A simple web help form
allows you to contact
HealthHelp regarding
any issues you’re
experiencing with their
web application.

• Complete the form with
all the necessary data
needed to allow them to
assist you with your
reported issue.
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Enter Procedure information for the request.
• Search by name, code, or modality and click the Search button.
• Select Procedure by clicking on desired option that appears.
• Select a body system.
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Enter Diagnosis information for the request.
• Select Indication using the drop down box.
• Search for diagnosis by name or code and click the Search button.
• If applicable, select a procedure modifier.
• Click the Next button.
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• Check all assessment questions applicable to the request (questions
pertaining to the diagnosis and test vary with each request).

• Enter comments to assist HealthHelp with the review your request.
• Click on the Submit button.
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• Search for rendering facility by name, city, county, distance from
the member’s zip code or the ordering practitioner’s zip code.

• Once selection criteria is entered, click on Search Now button.
• Click on button next to the desired facility.

Online Advanced Imaging Ordering Program

Scroll down, click
the next button.
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• Print the Confirmation Sheet containing the HealthHelp Authorization # by
clicking on the (Print your authorization) Click here link.

• Enter Another Procedure for the same member or Enter Another Procedure
for a different member by selecting the Click Here link for the desired action.
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• Click the
PRINT FORM link.

• Copies of this printed
confirmation can be
to handed to the
patient, faxed to the
rendering facility and
kept in the patient’s
file.

• The authorization is
valid for 60 days
from the date of
authorization.

Online Advanced Imaging Ordering Program
Click Close button in top
right corner to close the

Confirmation Sheet.
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• Enter Another Procedure for the same member or Enter Another
Procedure for a different member by selecting the Click Here link for
the desired action.
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• You’re directed back to the home page now displaying the request you’ve
just completed (displays the last 10 procedures submitted within the last 7
days).  Search for procedures entered through RadConsult further back
than the last 7 days, by clicking Applications (top right corner) and
choosing WebStatus to search by date range.
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• This screen displays a request that did not pass clinical guidelines at
a Level I review.

• Your office will be contacted by a HealthHelp clinician in a timely
manner to discuss the case further.

• Please refer to the tracking number if you contact HealthHelp about
the request.
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• Please ensure notification was completed when required.
Verify the HealthHelp Authorization # one of three ways:
– Online, 24 hours a day, 7 days a week
– by fax received from HealthHelp or ordering practitioner
– by telephone call to HealthHelp.

    For requests that are faxed and phoned in, HealthHelp faxes the
consultation results they’ve issued to offices of ordering
practitioner and rendering facility

• Schedule the appointment
• Perform the scan
• Submit a claim to Presbyterian with the HealthHelp

Authorization # on the claim.
–  This is the Benefit Certification # in Presbyterian’s claims

system.

Rendering Facility Office’s Responsibilities
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• If rendering facility cannot verify a HealthHelp Authorization #,
– call the ordering practitioner’s office for the number

• If the ordering practitioner’s office is unable to complete the
process,
– call Presbyterian’s Health Services Department

• (505) 923-5757, option 4
• Toll free (888) 923-5757, option 4

Rendering Facility Office’s Responsibilities
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• It is important that the ordering practitioner’s office
and the rendering facility’s office work together to
ensure notification was completed
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